


' Resetting Your BusinessOnline AR Password BusinessOnline AR

This guide provides a simple, step-by-step walkthrough for resetting your BusinessOnline AR password using
the self-service feature. This functionality empowers you to manage your credentials independently, ensuring
uninterrupted access to BusinessOnline AR services.
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@ Please Note: )

» The self-service password reset process is identical for users on the downloadable BusinessOnline AR
version.

e If auser’s password has expired, they will be automatically redirected to the password reset flow upon login
to BusinessOnline AR.

« Users who are on Backup Temp will not be allowed to reset their password via self-service. This is a security

measure to mitigate risks associated with SIM swap fraud.
\_ J

Using this Quick Reference Guide

Click on any step in the above process to go directly to the
section you need help with. When you're done, click on the
@ icon to return to this page, or navigate with these@@.




‘ 1. BusinessOnline Website Forgot & Locked Password: BusinessOnline AR
Reset with Strong Auth

G Enter your username.
|
e Click on the ‘Forgot Your Password?’ hyperlink.
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‘ 1. BusinessOnline Website Forgot & Locked Password: BusinessOnline AR
Reset with Strong Auth

e The ‘Reset My Password’ screen opens.

Enter the One Time Pin sent to your registered cell phone
number and email address as well as your new password.
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‘ 1. BusinessOnline Website Forgot & Locked Password: BusinessOnline AR
Reset with Strong Auth

e Scan the QR code with the BusinessOnline mobile app.

e G Approve the change on the BusinessOnline mobile app.

a Your password has been successfully reset.
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‘ 2. BusinessOnline Website Forgot & Locked Password: BusinessOnline AR
Reset with Token

G Enter your username.
|
e Click on the ‘Forgot Your Password?’ hyperlink.
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2. BusinessOnline Website Forgot & Locked Password:
Reset with Token

BusinessOnline AR

The ‘Reset My Password’ screen opens.

Enter the One Time Pin sent to your registered cell phone
number and email address, authentication code from the
token as well as the new password.
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‘ 2. BusinessOnline Website Forgot & Locked Password: BusinessOnline AR
Reset with Token

e Your password has been successfully reset.
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‘ 3. BusinessOnline Mobile App Forgot & Locked Password: BusinessOnline AR
Reset with Strong Auth

Enter your username and click on the ‘Forgot Your The 'Reset My Password’ screen opens.
Password?’ hyperlink.
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‘ 3. BusinessOnline Mobile App Forgot & Locked Password: BusinessOnline AR

Reset with Strong Auth
Enter the One Time Pin sent to your Approve the change on the Your password has been successfully
registered cell phone number and BusinessOnline mobile app. reset.
email address, as well as the new
password.
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‘ 4. BusinessOnline Mobile App Forgot & Locked Password: BusinessOnline AR
Reset with Token

Enter your username and click on the Click on ‘Next’ The ‘Reset my password’ screen
‘Forgot Your Password?’ hyperlink. opens
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‘ 4. BusinessOnline Mobile App Forgot & Locked Password: BusinessOnline AR
Reset with Token

Enter the One Time Pin (sent to your registered cell e Your password has been successfully reset.

a phone number and email address), authentication code
from the token as well as the new password
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BusinessOnline AR

Thank You
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